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kl/R5]b Ps 

jL/u+h pkdxfgu/kflnsf sf] ;]jfk|jfx cj:yf 

!_ lb3{sflng ;f]r (Vision) 

gu/kflnsf leq ePsf ;Dk'0f{ hgtfx?nfO{ sfof{non] k|jfx ul/g] ;a} lsl;dsf] ;]jfx?df cy{k'0f{ 

;xefuLtf a9fO{ u/LjL Go"gLs/0fdf of]ubfg ug]{ .  

@_ nIo (Mission) 

jL/u+h pkdxfgu/kflnsf If]q leq ljsf;sf ;Defjgfsf cfwf/df pknAw >f]t / ;fwgnfO{ Plss[t 

/ ;dlGjt u/L cNksflng jf lb3{sflng ljsf; of]hgfx? agfpb} ljsf;sf] dfWodaf6 ;du| gu/nfO{ 

cfwf/e"t tyf cfw'lgs / zx/L ;]jf ;lxtsf] :jR5, ;'Gb/ / ;d[4 jL/u+hsf] :yfkgf tyf dxfgu/Lo 

kl/sNkgfsf ;fy tt\ ;DaGwL k"jf{wf/x?sf] ljsf; ug]{ nIo /x]sf] 5 .  

#_ pB]Zo (Objective) 

!= g]kfn ;/sf/sf] ldlt @)&! d+;L/ !^ ut]sf] lg0f{on] jL/u+h pkxfgu/kflnsfdf uflePsf !! 

j6f uf=lj=;= xfn @) b]lv #) gDa/ j8fx?df cfwf/e"t tyf cfw'lgs zx/L ;]jf ;'ljwfsf] 

lj:tf/ / ljsf; ub}{ j[xQ :jR5, ;'Gb/ / ;Da[4 jL/u+hsf] lb3{sflng nIo k|flKtsf] lglDt 

cfly{s ;fdflhs Pjd\ ef}lts k"jf{wf/sf] ljsf; ug]{ . 

@= dlxnf, blnt, cflbjf;L hghflt, ckfu+tf ePsf] JolQm, h]i7 gful/s tyf lk5l8Psf] If]qsf] 

ljsf;df hf]8 lbO{ ;dfj]zL ljsf;sf] cjwf/0ffnfO{ cfTd;ft ug]{ . 

#= ;fdflhs kl/rfngsf dfWodåf/f hg;xeflutf clej[l4 ub}{ ;d'bfo:t/sf] >f]t kl/rfng u/L 

ul/aL Go"lgs/0fdf ;xof]u k'¥ofpg] . 

$= k"jf{wf/ ;lxtsf] ;'/lIft cf}Bf]lus If]qsf] ljsf; ub}{ pBf]uwGbf, snsf/vfgfx?sf] k|j4{g u/L 

/f]huf/sf cj;/x? ;[hgf ug]{ . 

%= cfGtl/s /fhZjsf gofF If]q klxrfg ub}{ ljBdfg >f]tsf] k|efjsf/L kl/rfngsf dfWodaf6 

cfTdlge{/tf a9fpg] . 

^= pkdxfgu/kflnsfsf] lj:tfl/t If]q ;d]tnfO{ hf]8\g] u/L -rqmky_ oftfoft u'?of]hgfsf] 

;DefJotf cWoog u/L sfo{ of]hgf agfpg k|fyldstf lbOg] . 



&= ;fj{hlgs gLlh ;fem]bf/Lsf] cjwf/0ff cg';f/ k"jf{wf/ ljsf;, kmf]xf]/d}nf Joj:yfkg h:tf 

sfo{x? cufl8 a9fOg] .  

$_ gLlt tyf /0fgLltx?  

!= jL/u+h gu/If]qleq /x]sf ;f+:s[lts w/f]x/x?sf] ;+/If0f ug]{ gLlt lnO{Psf] 5 . ;f] sf] nflu o; cf=j=df 

le:jf af}4 r}ToIf]q, nId0fjf kfs{, e'6gb]jL dlGb/ If]q ;+/If0f tyf d'nL{ kf]v/L / jf}wLdfO{ kf]v/Lsf] j[xQ/ 

ljsfzsf nflu hf]8 lbO{g]5 . 

@=  gu/If]qleq hUuf Knl6Ësf] nflu gu/kflnsf;+u k"j{ :jLs[lt lng' kg]{5 . gu/kflnsfsf] :jLs[lt ljgf 

Kn6LËsf] hUuf ljs|L ePdf To:tf :yfgx?df aGg] ejgx?s]f gSzf kf; ug{ gu/kflnsf jfWo x'g] 5}g . 

;fy} To:tf :yfgx?df ;]jf ;'ljwf / ljsf; k"jf{wf/x?df nufgL gug]{ gLlt lnOPsf] 5 . 

#= Pl;ofnL ljsf; a}+ss]f ;xof]udf ;+rflnt zx/L jftfj/0f ;'wf/ cfof]hgf ;+rfngsf nflu ;Dk"/s sf]ifsf] 

nflu k"+hL cfjZos k/]df clGtd ljsNksf] ?kdf ;:tf] Jofhb/df 's'  >]0fLsf] jfl0fHo a}+sx?af6 C0f 

;xof]u lnO{ cfof]]hgf ;+rfng ul/g]5 . 

$= gu/If]qleq Knfli6shGo a:t'x?sf] k|of]unfO{ lg?T;flxt ub{} n}hfg klxnf] r/0fdf sfnf] Knfli6s ljqmL 

ljt/0f / k|of]udf /f]s nufO{g]5 . o; gLltnfO{ s8fO{sf ;fy nfu' ul/g]5 .  

%= dlxnf, Psn dlxnf, afnaflnsf, blnt, hghflt, ckfË, c;xfosf] pTyfg / ;zlQms/0fsf nflu nlIft au{ 

sfo{qmd cGtu{t ;DalGwt If]qdf lqmoflzn ;+3–;+:yf dfkm{t tL au{sf] nflu cfjZos sfo{qmd? ;+rfng 

ul/g]5 .  

^= lasf;sf] b[li6n] k5fl8 k/]sf j8f tyf If]qsf] ;dfg'kflts Pj+ ;Gt'lnt lasf;sf] nflu tL If]qx?df ljz]if 

of]hgf ;lxtsf] sfo{qmd ;+rfng ul/g]5 .  

&= blnt, hghflt, cflbjf;L, dw]zL, d':nLd / ljkGg ;d'bfosf pTs[i6 ljBfyL{ tyf z}lIfs u'0f:t/ j[l4df 

pTs[i6 of]ubfg k'¥ofpg] lzIfs Pj+ ljBfnonfO{ k'/:sf/ / ;Ddfgsf] plrt Joj:yf ul/g] 5 . 

*= pk–dxfgu/kflnsfaf6 ;~rfng x'g] ljsf; lgdf{0fsf sfdx?sf] u'0f:t/ sfod ug{ cg'udg, ;'kl/j]If0f / 

d"Nof+sg sfo{ Jojl:yt ?kdf ul/g] 5 . ;fy} of]hgfut ;fa{hlgs kl/If0fnfO{ k|efjsf/L, Jojl:yt / 

lgoldt ul/g] 5 .  

 

(= pk–dxfgu/kflnsfaf6 gu/If]qsf] ;fj{hlgs ;Dklt tyf k"jf{wf/x? h:t} ;8sx?, 9n, ;8sk]6L, 

;fa{hlgs kfs{, /+uzfnf, Nof08lkmn ;fO{6, ;fa{hlgs zf}rfno, wd{zfnfx?, ;f+:s[lts ;Dkbfx?, ;fa{hlgs 

ktL{, P]nfgL, xbaGbL eGbf a9L eO{ pkef]udf g/x]sf / gu/kflnsf4f/f ;+/If0f / pkof]u ug{ ;lsg] cGo 

hUufx? ;d]tsf] nut ;"rgf k|ljlwsf] pkof]u u/L cWofjlws ul/g]5 .  

 

!)= pk–dxfgu/kflnsfaf6 ;+rflnt ;a} lsl;dsf of]hgf tyf sfo{qmdx? ;DkGg ePkl5 km/ kmf/s ug'{ k"j{ 

;fj{hlgs kl/If0f ug]{ sfo{nfO{ lg/Gt/tf lbO{g]5 / 7'nf of]hgfx?sf] ;DkGg cjlw b'O{ aif{ k'u]kl5 To:tf 

cfof]hgfx?sf] cfly{s, ;fdflhs pknlAw n]vfhf]vf ug{ k|efj d'NofFsg ul/g]5 .  



 

!!= pk–dxfgu/kflnsfn] gu/If]q leqdf k|sf]k Joj:yfkg / cfsl:ds ;]jfsf] nflu sfo{qmd ;lxtsf] 

sfo{of]hgf agfO{ ah]6 ljlgof]hg ul/g]5 .  

 

!@= vfg]kfgL nfO{g gePsf gu/If]qsf s]xL efudf vfg]kfgL nfO{g lj:tf/ ug{ vfg]kfgL ;+:yfg, gu/kflnsf, 

cGo ;+3 ;+:yf / pkef]Qmfx?sf] ;dGjodf vfg]kfgLsf] nfO{g lj:tf/ ul/g] sfo{nfO{ cufl8 j9fO{g]5 . 

gu/kflnsf4f/f ufl8Psf x}08 kDkx?sf] dd{t sfo{ ul/g]5 . gu/If]qdf x}08 kDk h8fg, dd{t ;+ef/ / 

/]vb]v ug]{ sfo{ pkef]Qmf ;ldlt dfkm{t ug]{ gLlt lnO{ ldQJolotfnfO{ cjnDag ul/g]5 .   

 

!#= pk–dxfgu/kflnsfaf6 ;~rfng x'g] of]hgf tyf sfo{qmdx?df clwstd hg;xeflutf x'g] of]hgf tyf 

sfo{qmdx?nfO{ klxnf] k|fyldstf lbO{g]5 . pk–dxfgu/kflnsfsf] nfut ;xeflutfsf] *)M@) sf] cg'kftsf] 

cjwf/0ffnfO{ cjnDag ul/g]5 . nlIft ;d"x, ;'s'Daf;L tyf ljkGg j:tL /x]sf] If]qdf % b]lv @) k|ltzt 

;Dd hg;xeflutf sd ug{ ;lsg] gLlt lnOPsf] 5 . of] Joj:yf rfn' cf=j= b]lv g} nfu' ul/g]5 . 

 

!$= ;8s aQLsf]] bL3{sflng Joj:yfkg ug{ lghL / u}/ ;/sf/L If]q;+u ;xsfo{ u/L cufl8 a9g] gLlt lnOg]5 . 

o; cGtu{t rfn' cf=a=d} 306f3/ b]lv efg'rf}s ;Dd ;f}o{ k|0ffnLdf cfwfl/t ;8s aQL h8fg ug]{ sfo{sf] 

k|f/De ul/g]5 .  

 

 !%= :yfgLo :jfoQ zf;g P]g, @)%%sf] bkmf @^% pkbkmf -@_n] lbPsf] clwsf/ k|of]u u/L ejg lgdf{0f tyf 

gSzf kf; ;DaGwL cWofjlws dfkb08 tyf sfo{ljwL, @)&) nfO{ :jLs[t u/L cfufdL cf=a= b]lv 

sfof{Gjogdf NofO{g] 5 .   

 

!^= gu/sf] ljsf; lgdf{0f / ;]jf k|jfx sfo{df cfjZos kg]{ ljlQo ;|f]tsf] sdLnfO{ k"lt{ ug{ g]kfn ;/sf/, bft[ 

lgsfo tyf ;+3–;+:yf / lghLIf]q Pj+ gful/s ;dfh nufot ;a} ;DefJo cfGtl/s Pj+ jfXo ;|f]tsf] 

clwstd kl/rfng ul/g]5 .  

 

 !&= rfn' cf=j=b]lv nfu' x'g] u/L pk–dxfgu/kflnsfnfO{ s/ a'emfpg'kg]{ 7'nf s/bftfx?sf] ;'ljwfsf] nflu ?=@% 

nfv eGbf j9L s/ ltg]{ s/bftfx?af6 Ps cfly{s jif{ leq ls:tfjGbL ?kdf s/ c;'nL ug{ ;Sg] gLlt 

lnO{g]5 . o; cl3 lghL ;+3–;+:yf / g]kfn ;/sf/ cGt{utsf ;+:yfgx?;+u ul/b}+ cfPsf] c;'nL k|s[ofsf] 

xsdf ;fljss} gLlt oyfjt /xg]5 .  

!*= ;fdflhs k/LIf0f, ;fj{hlgs ;'g'jfO{ / ;fj{hlgs k/LIf0fsf dfWodaf6 ;'zf;g, kf/blz{tf / hjfkmb]lxtf 

;'lglZrt ug{ pk–dxfgu/kflnsfaf6 ;+rflnt ;a} of]hgf tyf sfo{qmdx?df oL ljlwx? nfu' ul/g]5 .  

 

!(= k]ZsL tyf a]?h' ;DaGwdf s;}nfO{ klg k]ZsL dfly k]ZsL glbg], ljleGg sfo{sf nflu lnPsf] k]ZsLsf] sfg"g 

adf]lhd tf]lsPsf] ;do leq aLn e/kfO{ k]z gug]{, k]z ul/Psf]df klg ;dod} km5\of}{6 gug]{, k]ZsL lng] 

sd{rf/Ln] k]z u/]sf] aLn e/kfO{af6 km5\of}{6 gx'g] vfnsf k]ZsLx?sf] xsdf /sd bflvnf gug]{, ;do leq} 

lx;fa km/kmf/s jf afFsL k]ZsL /sd bflvnf gug]{ JolQm, ;+3;+:yf, 7]s]bf/, pkef]Qmf ;ldlt dfly k|rlnt 

sfg'g adf]lhd sfjf{xL u/L c;'n pk/ ul/g]5 . clGtd n]vf k/LIf0f k|ltj]bgn] cf}+NofPsf a]?h' dWo] 



lgoldt ug'{kg]{ a]?h'nfO{ lgoldt ug]{ / c;'n pk/ ug]{ a]?h'nfO{ s8fO{sf ;fy c;'n pk/ ug]{ gLlt lnOg]5 

. 

 

 @)= kmf]x/d}nf Joj:yfkg tyf jftfj/0f lzIffnfO{ hg:t/df k'/\ofO{ hgr]tgf clea[l4 ug{ ljBfno, lzIfs, 

lzlIfsf, ljwfyL{ tyf ;fdflhs ;+3 ;+:yfx?sf] ;d]t ;+nUgtf / bft[ lgsfox?sf] ;xof]udf cfjZos 

sfo{qmdx? ;+rfng ul/g]5 . gu/If]qnfO{ :jR5, ;kmf / :jYos/ t'Nofpg kmf]x/d}nf Joj:yfkg P]gnfO{ 

s8fO{sf ;fy nfu' ul/g]5 . 

 

@!= gu/If]q leq u/La cflbjf;L÷hghflt tyf blntx?n] k/Dk/fut ?kdf ub}{ cfPsf] k]zfnfO{ cfw'lglss/0f 

ub}{ a9L k|ltkmnbfoL t'Nofpg cfjZos ;xof]u ug]{]{ gLlt lnO{g]5 .  

 

@@= k"jf{wf/ ljsf; tyf ;fdflhs ;]jfnfO{ ckf+u d}qL agfpg] gLlt lnO{g]5 . ckf+ux?sf] ;fdflhlss/0f, Ifdtf 

a[l4, :j/f]huf/ Pj+ k'g{:yfkgfsf nflu cfjZos ;xof]u ug]{ gLltnfO{ lg/Gt/tf lbOg]5 .  

 

@#= pk–dxfgu/kflnsf If]qleqsf ;fd'bflos ljwfnox?df cWoog/t ckf+Ëtf ePsf ljwfyL{x?nfO{  jflif{s ! 

hf]/ ljBfno kf]zfs pknAw u/fpg] gLlt lnO{Psf]  5 .  

 

@$= gu/If]qsf] v]ns'b ljsf;sf nflu lhNnf v]ns'b ;ldlt;+u ;xsfo{ ub}{ k"jf{wf/ ljsf;sf sfo{qmdx? 

;+rfng ul/g]5 . /fli6«o / cGt/fli6«o k|ltof]lutfdf pTs[i6 glthf xfl;n ug]{ gu/jf;L v]nf8Lx?nfO{ 

k|f]T;fxg :j?k k'/:s[t / ;Ddflgt ul/g]5 .  

 

@%= pk–dxfgu/kflnsf sfof{nosf] ;+u7gfTds ;+/rgf / :j?knfO{ ;do ;fk]If, r':t Pj+ k|efjsf/L t'Nofpg 

lj1x?sf] k/fdz{ adf]lhd tof/ ul/Psf] ;+u7gfTds ;+/rgf / sd{rf/Lx?sf] sfo{ljj/0f :jLs[t u/L nfu' 

ul/g] 5 . o;/L g} afnlasf; s]Gb| ;+rfng lgb]{lzsf, dlxnf ;d'x ;+rfng sfo{ lgb]{lzsf / sd{rf/L 

sNof0fsf]if ;+rfng lgb]{lzsf :jLs[t u/L nfu' ul/g]5 .   

 

@^= pk–dxfgu/kflnsfsf] /fhZj clea[l4sf nflu ef}uf]lns ;"rgf k|0ffnLnfO{ /fhZj c;'nL;+u cfa4 u/L 

s/sf] bfo/fnfO{ km/flsnf] t'Nofpg] gLltnfO{ cjnDag ul/g]5 .  

 

@&= afnd}qL :yfgLo zf;g /fli6«o /0fgLlt @)^* / afnd}qL :yfgLo zf;g sfof{Gjog sfo{ljlw @)^* n] 

lg{lbi6 u/]adf]lhd jL/u~h pk–dxfgu/kflnsfnfO{ afnd}qL gu/ 3f]if0ff ug{ cfjZos lqmofsnfk ;+rfng 

ul/g] 5 . pQm sfo{ljlw adf]lhd nlIft ;d"xsf] nflu ah]6 ljlgof]lht ul/g]5 .   

 

@*= jL/u~h pk–dxfgu/kflnsfaf6 ;+k|]if0f x'g] ;"rgfx?nfO{ :yfgLo b}lgs klqsfx?df ;dfg'kflts lx;fan] 

k|sfzg u/fpg g]kfn kqsf/ dxf;+3 k;f{ zfvfsf] ;dGjo / ;'emfjsf cfwf/df lj1fkg gLlt tof/ ul/g]5 

. cf=a=)&!.)&@ df g]kfn kqsf/ dxf;+3sf] cIfosf]ifdf s]xL /sd ljlgof]hg ul/Psf] 5 . 

 

@(= h]i7 gful/ssf] hLjgofkgnfO{ ;xh, ;'vdo / ;'ljwfo'Qm t'Nofpg cGo lgsfo tyf ;+3;+:yf;Fu ;xsfo{ 

Pj+ ;dGjo u/L j[4f>d lgdf{0f sfo{sf] nflu /sd ljlgof]hg ul/Psf] 5 . 



 

 

 

%_ sfo{ gLltx? 

!= ;+:yfut ;'zf;g, zx/L ul/aL Go"lgs/0f, ;d'bfox?sf] ljsf;, blnt hghflt, pTkLl8tju{x?sf] ljsf; / 

pTyfgdf hf]8 lbOg]5 . 

@= hg;xeflutf, nfut ;xeflutf, :yfgLo >f]t ;fwgsf] kl/rfng, nlIftju{ / ;d'bfosf] ;zlQms/0f Pj+ d'n 

k|jfxLs/0f dfkm{t ;dfj]zL Pj+ lbuf] ljsf; k|Tofe"t ul/g]5 . 

#= :jfoQ zf;gsf] dfWodaf6 ljsf;df hgtfsf] clwstd dfqfdf ;lDdlnt x'g] cj;/ h'6fO{ nf]stGqsf 

nfex?sf] Gofof]lrt ljt/0f ug]{ ;+j}wflgs dfu{bz{gsf] sfof{Gjogdf hf]8 lbOg]5 .  

$=  ljsf;sf sfo{x?df clwstd?kdf ;/f]sf/jfnfx?nfO{ kl/rfng ug]{ / gu/kflnsfs]f e"ldsf lg0f{fos, 

pTk|]/s, cg'udgstf{, ;dGjostf{ Pj+ lgoGq0fstf{sf] ?kdf :yflkt ub}{ n}hfg] gLltsf] sfof{Gjog ul/g]5 . 

%= ;+:yfut ;'zf;g, pQ/bfloTj Pj+ hjfkmb]xLtf ;'lglZrt ug{ ;fdflhs k/LIf0f, ;fj{hlgs kl/If0f, 

;fj{hlgs ;'g'jfO{, u'gf;f] ;'g'jfO{, gful/s ;j]{If0f, ;dLIff cflbnfO{ k|fyldstf lbg' kg]{ ;/sf/L dfu{bz{g 

sfof{Gjogdf hf]8 lbOg]5 .  

^= :yfgLo :jfoQ zf;g P]g tyf lgodfjnL, lgb]{lzsf cflbn] kl/nlIft u/]sf ljifox? / tL ljifonfO{ ;Djf]wg 

ug]{ sfo{s|dx?sf] sfof{GjognfO{ k|fyldstf lbOg]5 . 

&=   g]kfn ;/sf/, /fli6«o of]hgf cfof]u, ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno, lhlj;af6 k|fKt dfu{bz{g 

Pj+ lgb]{zgx?sf] sfof{Gjog ul/g]5 . 

*= g]kfn ;/sf/sf] ;'zf;g sfo{of]hgf, cfly{s ljsf;, zf;sLo tyf cfly{s ;'wf/sf] sfo{ of]hgf / ;d[l4s]f 

sfo{ of]hgf nufotn] kl/nlIft u/]sf sfo{s|dx?sf] sfof{Gjogdf k|fyldstf lbOg]5 . 

^_ cg'ejg ul/Psf k|d'v ;d:of / r'gf}tLx? 

– zfvf zfvf aLrsf] ;dGjosf] sld 

– ljleGg sfo{s|dx?sf ;xL tyf oyf{y clen]v Joj:yfkgdf sl7gfO{ 

– ah]6sf] cefjn] ubf{ yk sfo{s|dx? sfof{jGog / lg/Gt/tfdf ;d:of 

– bIftf tyf Ifdtfdf sld eO{ tflnd k|fKt hgzlSQsf] sld 

– ;'zf;g Joj:yfkgsf] nflu 5'§} sd{rf/Lsf] Joj:yfkg gePsf] 

&_ ;dfwfgsf nflu rfNg' kg]{ sbdx? 



– gu/ :tl/o cg'udg ;ldt u7g ug]{ 

– Pn=lh=l;=l8=kL= sf] ;+oGqnfO{ ;fdflhs pQ/bflo cg'kftsf] a]nf a]nfdf kfngf clgjfo{ ?kn] 

u/fpg] 

– sfof{no leqsf sd{rf/Lx?nfO{ yk gofF k|ljlwx?sf] k|of]u u/L hgr]tgf d'ns tflndx?sf] 

cfof]hgf ug]{ 

– ;'zf;g Joj:yfkgsf nflu 5'§} sd{rf/L tyf kmfF6sf] Joj:yf ldnfO{ sfof{jGog ug]{ 

– ;'emfj÷ph'/L k]l6sf tyf ;f] ;dfwfgsf nflu 5'§} kmfF6sf] Joj:yf ug]{ 

– ;'rgfsf] ;+oGq / x]Nk 8]:ssf] Joj:yf ug]{ 

– :yfgLo :t/df of]hgf th'{df k|lsofdf ;dfj]zL tyf ;xeflutfdf a9fpg] 

– Pn=lh=l;=l8=kL= ;+oGqnfO{ ;fdflhs pQ/bfloTjsf] k|of]udf w]/} eGbf w]/} k|of]u a9fpg]  

– ;'zf;g :yfkgf tyf ;]jf k|jfxsf] :t/nfO{ yk alnof] agfpg gu/kflnsf leq ePsf j8fx? 

/ ljifout sfof{nox? Dffem ;djGo a}7s ug]{ 

– gu/kflnsf leq ;/;kmfO{ sfo{s|d ljz]if k|fyldstf ;fy ;+rfng ug]{ 

– :ynut cjnf]sg tyf cg'udgnfO{ lgoldt / k|efjsf/L agfpg] 

*_ ;+u7g ;+/rgf 



!= k[i7e'dL M 

k;f{ lhNnf dWodf~rn ljsf; If]qdf kg]{ t/fO{sf lhNnfx? dWo]sf] Ps lhNnf xf] . o;sf] k'j{df af/f 

lhNnf, klZrd / blIf0fdf ef/tsf] l;dfgf tyf pQ/df dsjfgk'/ / lrtjg lhNnfsf] l;dfgf ;+u 

hf]l8Psf] 5 . o; lhNnf cGtu{t ^^ uf=lj=;=, Ps  pkdxfgu/kflnsf, Ps gu/kflnsf / ^ j6f 

lgjf{rg If]q /x]sf] 5 . o; lhNnfsf] s'n If]qkmn !#%# ju{ lsnf]ld6/ /x]sf] 5 eg] oxfF s"n 3/w"/L 

!%%#^ df @**^%( dlxnf #!@#%* k'?if u/L hDdf ^)!)!& dflg;x?sf] a;f]af; /x]sf] 5 . of] 

lhNnf s[lifdf cfTd lg{e/ /x]sf]n] oxfFsf] s"n ;fIf/tf ^%=( k|ltzt /x]sf]df dlxnf ;fIf/tf %&=$ 

k|ltzt /x]sf] 5g eg] k'?if ;fIf/tf &%=! k|ltzt /x]sf] 5 . o; lhNnfsf] k|d'v ko{6lso If]q tyf 

P]ltxfl;s lty{:yn /x]sf] :yfgx? cnf}, ljGwjfl;gL, aL/u+h, dx'jg, a}l/ofljtf{, ufbL, ;]9jf, 7f]/L, 

3l8cfjf{ kf]v/L, kf/;gfy dlGb/, uxjf dfO{ dlGb/, ljtf{ dlGb/, af}4 le:jf r}To,/fdef}/L ef7f, k;f{ 

jGohGt' cf/If0f, z+s/rfo{4f/, 306f3/ /x]sf] 5 .  

@= gu/kflnsfdf ;]jf k|jfxsf] cj:yf M 

gu/kflnsfdf ljifout sfof{nox?n] rfn' jif{ cyf{t cf=j= @)&!÷)&@ el/ u/]sf ;]jfsf] k|jfxsf] cjZYff 

klxnfsf] cf=j= eGbf lgs} /fd|f] /xof] . o; jif{df ;]jfu|fxLx?nfO{ ;]jf lng ;lhnf] tyf l56f] 5l/tf] xf]; 

eGg] ljifonfO{ Wofgdf /fvL ljleGg ;]jfsf lsl;dsf k|sf/x?nfO{ sDo"6/fO{h ul/of], ;]jfsf lsl;dnfO{ 

Digital Technology nfu' ul/ ;fj{hlgs ul/g'sf] ;fy} ;]jfu|fxLx?sf] lsl;dnfO{ Wofgdf /fvL udL{ gxf];\ eg] 

k++vf /flvof], a:gsf] nflu Joj:yf ldnfOof],  sfof{nosf] jftfj/0fnfO{ xl/of] agfO{of] . o; jif{sf] k|d'v 

36gfsf] ?kdf e'sDk /x]sf] 5 / o; a]nf t'?Gt lkl8tx?nfO{ ;]jf k|jfx ug{df s]xL sl7gfO{x? b]lvP .  

;s/fTds k|of;sf] ?kdf o;af6 s:/L aRg tyf hf]lug ;lsG5 eg] ljifoaf/] 6f]n 6f]ndf Wjlg ;+b]zsf] 

k|of]u ul/Psf] 5 . ljkb kl5sf] /fxt ljt/0fsf] nflu gu/kflnsfn] cfkmgf] Joj:yfkgaf6 s]xL ;fdfu|Lx? 

h'6fpg'sf] ;fy} ;]jfu|fxLx?sf] ;]jfdf kx'Fr xf];\ eg] sfof{no To; ljkb cjZyfdf klg vf]lnof] . ;'wf/ ug]{ 

kIfdf o:tf lsl;dsf k|s[lts ljkbaf6 hf]lug tyf aRgsf] nflu a]nf a]nfdf ljleGg dfWodsf] Jofks 

k|of]u u/L hgr]tgf km}nfpg h?/L b]lvPsf] 5 . crfgs x'g] o; lsl;dsf 36gfx?af6 ;'/Iff k|bfg ug{ o; 

sfof{nodf gu/ :tl/o cfkfnsflng ;]jf sf]ifsf] klg :yfkgf ePsf] 5 / o; cf=j= df o;n] @,)),)) 

/sd klg vr{ u/]sf] 5 eg] cfufdL cf=j= sf] nflu /sd ?= %,)),))) gu/ kl/ifbaf6 kfl/t ePsf] 5 . 

#= :yfgLo lgsfodf ;]jf k|jfxsf] cj:yf M 

;'zf;g sfod ug{sf] nflu gu/kflnsfdf ;fdlhs pQ/bflo cf}hf/x?sf] ;ls|o ?kdf k|of]u x'b} cfPsf] 5 . 

h; cGtu{t gu/kflnsfn] j8f gful/s kq, u'gf;f] tyf ;'rgf k]l6sf, ;'rgf clwsf/L, ;fj{hlgs kl/If0f, 

;fdflhs kl/If0f, ;fj{hlgs ;'g'jfO{sf] Jofks k|of]u ub}{ cfPsf] 5 . o; jif{ gu/kflnsf ljsf; kl/of]hgf 

cGu{t $ j6f d'Vo bft[ lgsfox?af6 gu/ ljsf;sf] nflu cg'bfg k|fKt ePsf] 5 . h; cGu{t ;8s af]8{ 

g]kfnaf6 /sd ?= (%,@),)*$=@^, :yfgLo ljsf; dGqfnoaf6 hu]8fsf]ifsf] ?kdf /sd ?= 

@,(@,(@,$$!=@(, gu/ ljsf; sf]ifaf6 /sd ?= @),&*,)*&=^( / Pn=lh=l;=l8=lk= af6 /sd ?= 

!,%%,!!,!)) k|fKt ePsf] 5 . sfof{no v'Ng] cjlw el/ gu/kflnsfsf j8f ;lrjx? sfof{nodf pkl:yt eO{ 



j8fjf;Lx?df ;]jf k|jfx u/]sf 5g\ . o; jif{df gu/kflnsfsf] s'n :jLs[t of]hgf @($ h; dWo] ;DkGg 

of]hgfx? (* / lgdf{0fwLg of]hgfx? !(^ /x]sf] 5 . gu/kflnsfsf] sfof{nodf k|fljlwssf] Joj:yf tyf 

kl/rfng ;ls|otf ePtf klg j8fx?df k|fljlwsx?sf] Joj:yf g/x]sf] cjZyf 5 . gSzf kf; tyf ejg 

cfrf/ ;+lxtfsf] kfngf / kl/of]hgfx?sf] sfof{jGogdf ul/g] Go'gtd k|lsofx? h:t} k'j{ ;Defjgf cWog 

tof/L, nfut cg'dfg tof/L / pkef]Qmf ;ldlt u7g sfg'g tyf lgod adf]lhd kfngf x'b} cfPsf] 5 . 

gu/kflnsfdf ;+rfng ePsf] k|To]s cfof]hgfx?sf] lgodfg';f/ pkef]Qmf ;ldlt u7g ul/ sfof{jGogdf 

/x]sf] 5 t/ ;f] ;ldltsf ;a} kbflwsf/LnfO{ cg'lzIf0f gu/]sf] cjZyf b]lvof] .  ;+rfng x'g] k|To]s 

cfof]hgfx?sf] al9df ^ k6s cg'udg x'b} cfPsf] 5 .  

$= ;'zf;g :yfkgfsf nflu ePsf ;sf/fTds k|of;x? M 

gu/kflnsfn] ;'zf;g :yfkgf ug{ / To;nfO{ k|efjsf/L 9+un] ;+rfng ug{ w]/} ;s/fTds k|of;x? ub}{ cfO{ 

/x]sf] 5 . gful/s ;dfhsf gful/sx?nfO{ :yfgLo lgsfoaf6 eO{ /x]sf] ;]jf tyf sfo{x?nfO{ lgod k'j{s 

pQ/bflo cf}hf/x?sf] k|of]u u/L ultljlwx?af/] ;'lrt ub}{ cfO{ /x]sf] 5 h; sf/0f ;]jfu|fxL / gu/kflnsf 

lar Ps ljZjf;sf] ;DaGw sfod eO{ /x]sf] 5 . gu/kflnsfdf ePsf ;a} j8fx? dfem clgjfo{ ;dGjo 

a}7s u/L ;]jfnfO{ u'0f:tl/o tyf k|efjsf/L agfpFb} cfO{ /x]sf] 5 . ;'rgf ;asf] clwsf/ lgodnfO{ kfngf 

ub}{ jL/u+hsf 7fpF 7fpFdf ;'rgf kf6L{sf] klg Joj:yf ub}{ cfO{/x]sf] 5 . k|To]s j8fx?df ;+rfng ePsf 

Pn=lh=l;=l8=kL= sf] ;+/rgfnfO{ klg k|efjsf/L 9+un] ;+:yfut ub}{ ;+rfng ul//x]sf] 5 eg] Pn=lh=P=Pkm= 

;+rfng ul//x]sf] ;+:yf ;Fu lg/Gt/ ;dGjo ul/ ;'zf;g sfod ug{ yk ;xof]u kfO{ /x]sf] 5 . gu/kflnsfn] 

cfkmgf] sfof{no leq eO{/x]sf] cfDbfgL vr{xnfO{ ;'rgf kf6Lsf] k|of]u u/L ;fj{hlgs ub}{ cfO{/x]sf] 5 . o; 

cf=j= df gu/kflnsfsf] !( j6} j8fx? nufot !! j6f gofF yk ePsf j8fx?df ;fdflhs ;'/Iff eQf 

ljt/0fsf] cjZyf k'0f{ ?kn] nlIft ju{df k'/ofPsf] 5 . cfkmgf] sfo{s|ddf a]nf a]nf lhNnfdf ePsf ;]jf 

k|bfos ;+3 ;+:yfx?nfO{ yk hf]; / hfu/0f k|bfg ug{ k|f]T;flxt ug]{, k'/:sf/ ljt/0f ug]{, ;Ddfg k|;+zf cflb 

h:tf ls|ofsnfkx? Ufb}{ cfPsf] 5 . sfo{s|d tyf ;]jf cg'?k gu/kflnsfn] 5fglag sfo{jfxL, c;'n pk/, 

Ifltk"lt{, ;'zf;gsf] lhNnfsf] cj:yf ;'wf/sf nflu ;DalGwt lgsfox?sf] cg'udg klg ub}{ cfPsf] cjZyf 

5 . dfgj clwsf/ xs lxt tyf ;+/If0sf] nflu gukflnsfnfO{  ;xof]u ub}{ cfPsf tyf ;]jfu|fxLx?sf] 

clwsf/df kx'Fr a9fpgsf] lglDQ gful/s ;dfh / u}/;/sf/L ;+3–;+:yfx?n] a]nf a]nfdf ljleGg ;fdflhs 

36gfx? ;fj{hlgs ub}{ cfPsf 5g\ . o; cf=j= df gu/kflnsfn] v'Nnf lbzf d'SQ gu/kflnsf 3f]if0ff ug{sf]  

nflu ljleGg /rgfTs 9+un] ls|ofsnfkx? u/]sf] 5 .  

 

 



Kfl/R5]b b'O{ 

gu/kflnsfsf] sfo{ ;Dkfbgsf] cj:yf 

!= gu/kflnsfsf] sfo{;~rfng tyf ;Dkfbgsf] cj:yf M  

;xeflutfd"ns of]hgf th'{df k|s[of / sfof{Gjog, cg'udg tyf d"NofFsgM k;f{ lhNnfsf] 

uf=lj=;=,gu/kflnsf / lh=lj=;=sf] sfo{ ;~rfng tyf ;Dkfbgsf] s|dMdf al:t:t/af6 al:t:t/Lo e]nfdf 

gf=j=d+=/gf=;=s]Gb]sf] ;xefuLtf,/fhlgtL kf6L{ k|ltlgwLx?sf] pkl:ytLdf ;fdlfhs kl/rfngsf] dfWo]4f/f 

a:tL :t/sf]  of]hgfx? 5gf}6 eO{ lgodfjL cg'?k sfo{Gjogsf] cj:yfdf /x]sf] . :yflgo zf;g tyf 

;fd'bflos ljsf;-LGCDP_ sfo{s|d nfu' gePsf] uf=lj=;=/ g=kf=sf] j8f{x?df ;dfj]zL / ;xefuLtfd'ns 

of]hgf th'{df gePsf] cj:yf /x]sf] lyof] . :ygLo lgsfox?sf] w]/} h:tf kl/of]hgfx? pkef]Stf ;ldlt / 

7]Ssf dfkm{t sfo{Gjog ePsf] . pkef]Stf ;ldlt cGt/ut ;+rflnt kl/of]hgfsf] cg'udg ;ldlt u7g ePsf] 

t/ ;s[otfdf sld /xsf]]n] kl/of]hgfsf] u'0f:t/df sdL b]lvPsf] .  uf=lj=;=sf] sddf uf=lj=;=:t/Lo 

;'kl/j]If0f tyf cg'udg ;ldlt w]/} h;f] uf=lj=;x?df u7g gePsf] / u7g ePtf klg ;ls|otf g/x]sf] 

cj:yf b]lvG5 . gu/kflnsfsf] xsdf /fhlgtLs kf6L{ k|ltlgwLx?nfO{ ;dfj]z ul/ ;ldlt u7g ug'{ kg]{ t/ 

aL/u+h p=df=g=kf=sf] xsdf o; ljifodf ljjfb eO{ xfn ;Dd klg ;ldlt u7g x'g g;s]sf] . lhNnf ljsf; 

;ldlt / kf]v/Lof gu/kflnsfsf] xsdf ;ldlt u7g ePsf] t/ k'0f{ ;ls|otf gb]lvPsf] .   

@=of]hgf lgdf{0f k|lqmofdf hg;xeflutf M 

-;dfj]zL ;xefuLtfd"ns of]hgf th'{df k|lqmof ,ah]6 Joj:yfkg / sfof{Gjog, cg'udg / lg/LIf0f_ 

:yfgLo :jfot zf;g P]g @)%% tyf o; ;DaGwL lgodfjnL @)%^ / ljs]lGb|s/0fsf] efjgf cg'?k a:tL 

:t/b]vL hgtfsf] rfxgf / dfu cg'?k of]hgfx? 5gf}6 ug]{ lgwfl/t k|lts|of of]hgfsf !$ r/0f adf]lhd 

k'j{ of]hgf th'{df uf]li7 , al:t tyf j8f :t/ e]nf,  gu/ kl/ifb,  ljifot of]hgf th'{df ;ldltsf] a}7s , 

PsLs[t of]hgf th'{df ;ldltsf] a}7s ,gu/kflnsf a}7s x'b} j8f tyf gu/ kl/ifb]df k]z eP/ Bottom Up 

Approch sf] cfwf/df of]hgf tof/ ul/Psf] 5 / ;dodf g} kl/ifb\ ;DkGg ePsf] cj:yf 5 . ;fdlfhs 

kl/rng ePsf] g=kf=sf j8fx?df j8f gful/s dGrsf] e'ldsf of]hgf ;+sng / k|fylds/0fdf ;ls|o /x]sf] 

5  ;fy} gful/s ;r]tgf s]Gb| / nlIft au{sf] of]hgf th'{df cy{k'0f{ ;xefuL / ;ls|otf /x]sf] 5 .  

jgfdn] l;kmfl/; 

u/]sf of]hgf ;+Vof 

jgfdn] l;kmfl/; u/]sf dWo] gu/ 

:t/Lo Plss[t of]hgf th{'df ;ldltn] 

k|fyldlss/0f u/]sf of]hgf ;+Vof 

Plss[t of]hgf th{'df ;ldltn] k|fyldlss/0fu/]sf 

of]hgf dWo]af6 uflj; kl/ifb\n] l:js[t u/]sf] ;+Vof 

!( j8f -;+Vof M 

$*^ j8f tyf gu/ 

:tl/o of]hgf ul/_ 

*% 

 

*% 

 



#=j8f gful/s d~r / gful/s ;r]tgf s]Gb|sf] ;lqmotf M  

gu/kflnsfdf ;+rfng ePsf] :yfgLo zf;g tyf ;fd'bflos ljsf; sfo{s|d cGu{t u7g ePsf j8f gful/s 

d~r dlxgfsf] ! / gful/s ;r]tgf s]Gb|x?sf] dlxgfsf] $ k6s ;dGjo a}7s a;L ljleGg d'4fx?df 

5nkmn u/L ;f] jfkt ljsf;sf] sfo{ of]hgf agfO{ sfo{s|d sfof{jGog ub}{ cfPsf 5g\ . jgfd / gf;s]sf 

k|ltlgwLx?sf] z}lIfs cjZyf sdhf]/ ePsf] sf/0f :yfgLo :jfoQ zf;g P]g, lgodfjnLn] u/]sf 

Joj:yfaf/] pgLx?sf] a'emfO{ cln sdhf]/ ePsf]n] Tolt k|efjsf/L b]lvPsf] 5}g\ t/ of]hgf sfof{Gjog, 

cg'udgdf pgLx?sf] ;xeflutf ;ls|o b]lvG5 / xfn ;Dd gu/kflnsfdf j8f tyf gu/ :tl/o 

;'kl/j]If0f tyf cg'udg ;ldlt u7g gePsf] sf/0f of]hgf?xsf] cg'udgdf To; lgsfoaf6 gePsf] 

cjZyf b]vf k/]sf] 5 . jgfdsf ;b:ox? ;fj{hlgs kl/If0fdf ;xeflutf b]lvPsf] 5 eg] gful/s 

lgu/fgLsf] e'ldsfdf cem} yk Ifdtf ljsf;sf] cfjZostf ePsf] x'bfF k'0f{ ?kdf ;ls|otf gePsf] 

cjZyf 5 .  

%= pkef]Qmf ;ldltsf] cj:yf M 

gu/kflnsfdf ;+rflnt kl/of]hgfx? b'O{ k|sf/af6 sfof{Gjogdf /x]sf] 5 . klxnf] pkef]Stf ;ldlt dfkm{t / 

bf];|f] 7]Ssf dfkm{t x'g] u/]sf] / pkef]Stf ;ldlt dfkm{t x'g] kl/of]hgfx?df w]/} h;f] pkef]Stmf ;ldlt 

sfo{ljlw cg'?k ;dfj]zL k|ltlglwTjsf] cfwf/df u7g ePsf] b]lvG5 . k|fljlwssf] nfut cg'dfg c+u]|hL 

efifdf ePsf sf/0f pkef]Qmf ;ldltsf ;a} kbflwsf/Lx?nfO{ nfut cg'dfg ;f] efifd} pknAw ePsf] x'G5 

t/ w]/} h:tf pkef]Stf ;ldltsf kbflwsf/Lx?nfO{ cfof]hgf sfof{Gjog ,;Grfng / dd{t ;+ef/ ;DaGwL 

cg'lzIf0f kfPsf 5}gg . lgodfjnL cg';f/ # k6s ;fj{hlgs kl/If0f ug'{ kg]{ t/ rng rntLdf ! k6s 

dfq ;fj{hlgs kl/If0f x'b} cfPsf] 5 .  

^= nlIft ju{sf] jh]6 ljlgof]hg tyf vr{sf] cj:yf M  

sfo{ljlw cg';f/ gu/kflnsfn] nlIft ju{nfO{ u/]sf] ah]6 ljlgof]hgfsf] cjZyf sfo{ ljlw cg';f/ /x]sf] 5 

cyf{t cf=j=@)&!÷)&@  df nlIft ju{x? cGt/ut #% k|ltzt /sd ljlgof]hg ul/Psf] 5  . ljz]if ul/ 

k'j{fwf/ ljsf; ,Ifdtf ljsf; ,lzk ljsf; / ;+:yfut ljsf;sfdf ljlgof]hg ul/Psf] / h;dWo] Ifdtf 

ljsf; ,;+:yfut ljsf; / lzk ljsf;x?df a9L vr{ ul/Psf] kfO{of] / aL=p=df=g=kf=n] nlIft au{sf] 

/sdnfO{ ADB sf] kl/of]hgf cGt/ut zx/L ljsf; sfo{df ljlgof]hgf ul/Psf] cj:yf /x]sf] 5 .  

nlIft ju{nfO{ ljlgof]hgsf] 

cjZyf k|ltzt 

nlIft ju{ ah]6sf] vr{ k|ltzt k|j4{gfTds zLif{sdf  ah]6 

ljlgof]hg cjZyf 

ljkGg dlxnf cflb !) 
k|ltzt ?=! s/f]8 

*=## k|ltzt -?= *##,&^% vr{ /sd_  

ljkGg, blnt, hghflt 

cflbjf;L cflb !% k|ltzt 

?=!=% s/f]8 

!#=)! k|ltzt -?= !(%,@%^# vr{ 

/sd_ 

 

ljkGg afnaflnsf !) 
k|ltzt ?=! s/f]8 

&=(^ k|ltzt -?= &(^,($^ vr{ /sd_  



&= :yfgLo lgsfo cGtu{tsf -lhlj; gu/kflnsf / uflj;_ leq ljleGg ;ldlt, pk;ldltx?sf] 

lqmofzLntfsf] cj:yf M  

gu/kflnsfdf d'Vo !_ ;fj{hlgs lghL ;fem]bf/L tyf k|j4g ;ldlt @_ gu/ ;fdflhs kl/rfng ;dGjo 

;ldlt #_ kbk'lQ{ ;ldlt $_ of]hgf cg'udg ;ldlt %_ of]hgf th'{df ;ldlt / ^_ /fhZj k/fdz{ ;ldltx? 

k'0f{ ?kn] ;ls|otfsf ;fy ls|oflzn eO{ sfof{kGog ul/ /x]sf 5g\ .  

Kfl/R5]b tLg 

Go'gtd zt{ tyf sfo{;Dkfbgsf] dfkgdf :yfgLo lgsfoM 

o; cf=j= @)&)÷)&! df gu/kflnsfsf] ljleGg ;]jfsf] If]qx?sf] Go'gtd zt{ tyf sfo{ ;Dkfbgsf] dfkg 

ubf{ cfPsf] kl/0ffd ;kmn ePtf kgL gDa/ sd cfPsf]n] cfkmgf] ljsf; kl/of]hgfsf] ah]6df !% k|ltzt 

s6f}tL u/]sf] 5 .  

#=! gu/kflnsfsf] sfo{;Dkfbgsf] cj:yf M  

gu/kflnsfsf] sfo{ ;Dkfbgdf ;'rsx?sf] sfof{jGogsf] cjZyf If]q cg';f/ b]Xfo adf]lhd /x]sf] 5 

If]q g+= !_ :yfgLo zf;g sfo{ If]qdf k|fKt c+s !$ 

If]q g+= @_ jLQLo >f]Q kl/rfng tyf Joj:yfkg sfo{ If]qdf k|fKt c+s !^ 

If]q g+= #_ of]hgf tyf sfo{s|d Joj:yfkg sfo{ If]qdf k|fKt c+s !# 

If]q g+= $_ ;+u7g tyf hgzlQm ljsf; sfo{ If]qdf k|fKt c+s %  

If]q g+= %_ zx/L cfwf/e't ;]jf Joj:yfkg sfo{ If]qdf k|fKt c+s ( 

o;/L gu/kflnsfn] % j6f ljleGg sfo{ If]qdf hDdf %& c+s k|fKt ug{ ;kmn ePsf] 5, t/ c+s tyf u/]sf] 

sfo{ dfkg cg';f/ sdhf]/ b]lvPsf] x'gfn] cfufdL cf=j= sf] nflu !% k|ltzt /sd s§f ul/Psf] 5 .  

 

 

 

 

 

 

 

 

 



Kfl/R5]b rf/ 

:yfgLo zf;gdf kf/blz{tf / hjfkmb]lxtf M 

!= lhNnf leqsf pQ/bfloTj cg'udg ;DaGwdf sfo{u/L/x]sf u};; Pj+ gful/s ;dfhsf ;+:yfx? , 

lqmofsnfkx? / sfo{If]q -uflj;, gkf, ;+ej eP;Dd j8f / j:tL ;d]t v'Ng]u/L_ 

s|=;+= pQ/bfloTj cg'udg 

;+:yf 

ls|ofsnfkx? sfo{If]q 

! ;fdflhs ;+:yf lhNnf 

;dGjo ;ldlt,k;f{  
• lhNnf :t/Lo cg'lzIf0f sfo{qmd  Ps k6s  

• gu/kflnsf :t/Lo cg'lzIf0f sfo{qmd k|Tosdf 

Ps k6s  

• ufpFm ljsf; ;ldlt :t/Lo cg'lzIf0f sfo{qmd 

k|Tosdf Ps k6s  

• /]l8of] sfo{qmd ;fKtflxs ?kdf ;ft dlxgf  

• a|fp;/ 5kfO{ @ k6s !))) k|ltsf b/n] 

• lhNnf :t/sf] ax; sfo{qmd Ps k6s  

• gu/kflnsfdf l;sfO{ cfbfg k|bfg tyf 

k'g/fjnf]sg a}7s -jgfd,Plss[t of]hgf 

th'{df ;ldlt, gu/ ;fdflhs kl/rfng ;ldlt 

sf] ;xefuLtfdf Ps gkfdf @ k6s_ 

• uflj;df l;sfO{ cfbfgk|bfg % uflj;df # 

k6s 

• 5gf}6 ul/Psf uflj;df j8f gfuls dGr, 

gful/s ;r]tgf s]Gb| / ;fdflhs kl/rfns 

u/L @% hgfsf] ;xefuLtfdf hjfkmb]llxtfsf 

cf}hf/x?df Pslbg] tflnd . 

•  5gf}6 ul/Psf gu/kflnsfdf j8f gfuls 

dGr, gful/s ;r]tgf s]Gb| / ;fdflhs 

kl/rfns u/L @% hgfsf] ;xefuLtfdf 

hjfkmb]llxtfsf cf}hf/x?df Pslbg] tflnd . 

•  5gf}6 ul/Psf k|To]s uflj;df gful/s 

bfloTj ;DjGwL ;d'bfodf cfwfl/t ;r]lts/0f 

sfo{qmd ;+rfng -;fk ;lxt #) ;xefuL_ 

jL=p=d=g=kf= / kf]v/Lof 

gu/kflnsf 



• 5gf}6 ul/Psf k|To]s gu/kflnsfdf gful/s 

bfloTj ;DjGwL ;d'bfodf cfwfl/t ;r]lts/0f 

sfo{qmd ;+rfng -;fk ;lxt #) ;xefuL_  

• cWoog tyf k|lqmofut cg'udgaf6 kQf 

nfu]sf ljifoj:t'df hfgsf/L lbg] pB]Zon] 

j8f gful/s dGrsf] k|ltlglw, gful/s 

;r]tgf s]Gb| k|ltlglw, ufpFm ljsf; ;ldlt 

cg'udg tyf ;'kl/j]If0f ;ldlt, gu/kflnsf 

cg'udg tyf ;'kl/j]If0f ;ldlt, /fhlglts 

bn tyf :yfgLo lgsfosf sd{rf/Lsf] 

;xefuLtfdf Sharing sfo{qmd ;+rfng . 

• lhNnf :t/df clGtd glthf k|;f/0f sfo{qmd 

;+rfng . 

 

@ c?0ff]bo o'jf Sna :yfgLo zf;g tyf ;fd'bflos ljsf; sfo{s|d jL=p=d=g=kf= sf 

!,@,#,!),!!,!@,!#,@),@@ / 

@* g+ sf j8fx? 

# lbJo o'jf sna :yfgLo zf;g tyf ;fd'bflos ljsf; sfo{s|d jL=p=d=g=kf= sf 

^,&,*,(,!&,@!,@#,@$,@% / 

#) g+ sf j8fx? 

$ ;dfh ljsf; ;dGjo 

;ldlt, la/uh 

:yfgLo zf;g tyf ;fd'bflos ljsf; sfo{s|d jL=p=d=g=kf= sf 

$,%,!$,!%,!^,!*,!(,@^,@& 

/ @( g+ sf j8fx? 

 

@= gful/sk|ltsf] hjfkmb]lxtf j[l4 ug]{ ;+oGq Tools sf] sfof{Gjogsf] cj:yf M  

aL/u+h p=df=g=kf=sf] n] ;do ;dodf hjfkmb]lxtf cf}hf/x?sf] k|of]u ul/ ;+rfng ul/Psf ;fj{hlgs 

kl/If0f ,;fj{hlgs ;'gfO{, ;fdflhs kl/If0fx? u/]sf / gfu/Ls j8f kqsf] Aoj:yf /fd|f] /x]sf ;fy} ;'rgf 

;+oGqsf] Aoj:yfkg h:tf k|s[of / cf}hf/x?sf] dfkm{t s]xL xb ;Dd gful/s k|ltsf] hjfkmb]lxtfdf a[l4 

ePsf] b]lvG5 . ;fy} j8fx?sf] xsdf x]g]{ xf] eg] pQ/bfoL cf}hf/x?sf] kl/kfngsf] cjZyfdf sld b]lvPsf] 

x'bf gful/sk|ltsf] hjfkmb]lxtfdf sld /x]sf] b]lvG5 . 

 

 



@=! ;fj{hlgs lgsfox?n] ;~rfng u/]sf ;+oGqx? Tools sf] sfof{Gjogsf] cj:yf  

 ;fj{hlgs ;'g'jfO{M;fj{hlgs ;'g'jfO{ :yfgLo lgsfo ;fj{hlgs k/LIf0f sfo{ ljlw @)^& nfO{ kfngf 

ub}{ lgodfg';f/ o; sfof{non] k|To]s cf=j= df # k6s ub}{ cfPsf] 5 . ;f] sfo{s|ddf nlIft 

ju{x?af6 ;f]lwPsf] k|Zgx?nfO{ pkl:yt ePsf] k|ltlglwx?sf] ;xof]udf ;Daf]wg ub}{ ;dfwfg 

ul/g'sf] ;fy} clen]v tof/ t/L dflyNnf] tyf ;DalGwt lgsfodf km5\of}{6 ul/G5 .  

;fj{hlgs kl/If0fM gu/kflnsfn] :yfgLo lgsfo ;fj{hlgs kl/If0f sfo{ljlw @)^& nfO{ kfngf ub{ 

kf/blz{ ?kdf ;fj{hlgs kl/If0f lgoldt u/Fpb} cfPsf] 5 / ;f] sf] k|ltj]bg tof/ u/L sfof{nodf 

/fVg] tyf ljleGg dfWodx? h:t} Pkm=Pd=, kqklqsf cflb k|of]udf NofO{ ePsf] ultljlwx?af/] 

;fj{hlgs klg ub}{ cfPsf] 5 .  

;fdflhs kl/If0fM gu/kflnsfsf] sfof{non] :yfgLo lgsfo ;fdflhs kl/If0f sfo{ljlw @)^& nfO{ 

kfngf ub}{ lgoldt ?kdf ;fdflhs kl/If0f u/fpFb} cfPsf] 5 / o; jif{ klg klxnf] rf}dfl;s leq 

ug]{ tof/Lsf] s|ddf /x]sf] 5 . 

 Gfful/s j8fkq M gu/kflnsfn] gful/s j8f kq Jojl:yt tl/sfn] ;]jfu|fxLx?nfO{ a'lemg] tyf b]lvg] 

7fpFdf sfof{nosf] cufl8 /fv]sf] 5, ;fy} ljleGg ju{ h:t} sd ;'Gg] ;]jfuf|xLx?nfO{ Wofgdf /fvL 

WjgL ;lxtsf] j8fkq /fVg'sf] ;fy} On]S6f|]lgs gful/s j8f kq klg Joj:yf ul/ ;]jf k|jfx ul/ 

/x]sf] cjZyf 5 .  

 cGo hjfkmb]lxtf j[l4 ug]{ ;+oGqsf] sfof{Gjogsf] cj:yf M o;df gful/s k|ltj]bg kq -Citizen 

Report Card _, ;fd'bfoLs c+s kq -Community Score Card) / ;fj{hlgs vr{sf] ;f]wvf]h 

tyf kfngf cg'udg (Public Expenditure Tracking Survey & Compliance Monitoring) 

sfof{Gjog gePsf] cjZyf /x]sf] 5  .  

 

@=@ gful/s ;dfhsf ;+3 ;+:yfx?n] ;~rfng u/]sf cGo Tools ;+oGqx?sf] cj:yf  

 CRCM o;df gful/s k|ltj]bg kqsf] lgZsif{ /fVg] .   

 Exit poll : lhlj;, gkf, uflj;df ul/Psf] alxu{dg cledt kq, ;+sng / ljZn]if0f 

Pn=lh=P=Pkm sfo{s|d ;+rfns ;+:yf ;fdflhs ;+:yf lhNnf ;dGjo ;ldlt,k;f{n] gful/s ;r]tgf 

s]Gb|,j=gf=d=j8f{ sfof{nosf k|ltlglwx? / ;fdflhs kl/rfnsx?nfO{ ;fdflhs pQ/bflo cf}hf/sf] k|of]u / 

;f]sf] kl/kfngf af/] hfgsf/L tyf Ifdtf ljsf; ug]{ u/]sf] .  

@=# :yfgLo lgsfodf u'gf;f ;'g'jfO{ ;DaGwL Joj:yf M ;'zf;g ;DaGwL P]g, lgod / :yfgLo lgsfo ;|f]t 

kl/rfng Joj:yfkg sfo{ljwL, :yfgLo lgsfo ;fj{hlgs ;'g'jfO{ ;DaGwL sfo{ljlwx? @)^&      -kl/R5]b 

@, @=@ / @=#_ 

gu/kflnsfsf] sfof{non] :yfgLo lgsfo ;fj{hlgs ;'g'jfO{ ;DaGwL sfo{ljlwx? @)^& sf] kl/R5]b @, @=@ / 

@=# df b]xfo adf]lhd u'gf;f] ;'Gg] clwsf/Lsf] Joj:yf u/]sf], ;fj{ ;fwf/0fsf] kL/ dfsf{ ;'Gg] / tT;DalGw 



ljifonfO{ lhDd]jf/ clwsf/L ;dIf k'/ofpg] h:tf sfo{ ub}{ cfPsf] 5 . t/ u'gf;f] k]l6sf k|j]z4f/d} g/fvL 

sfof{nosf] leqL k|f+udf /flvPsf] 5 . w]/} h;f] u'gf;f]x? tTsfng} 5nkmn tyf k/dz{ ljlw ckgfO{ ;dfwfg 

ul/G5 eg] s]xL u'gf;f]x? ;DalGw kmfF6df k]z u/L cfjZos kxnx? Ufg]{ ul/G5 . ;fy} u'gf;f]x?sf] clen]v 

w]/} g} sdhf]/ /x]sf] cjZyf b]lvPsf] 5 .  

@=$ ;"rgf clwsf/Lsf] Joj:yf / :yfgLo lgsfosf] ;~rf/ / kf/blz{ ;DaGwL cEof; M ;"rgf ;DaGwL P]g, 

lgodfjnL / :yfgLo lgsfo ;|f]tkl/rfng, Joj:yfkg sfo{ljlw, @)^( sf] kl/R5]b ( ;'zf;g ;DaGwL 

Joj:yf $( -^_ 

Gfu/kflnsfsf]] xsdf ;'rgf clwsf/Ln] lgod k'j{ tf]sL ;'rgfsf] xs ;DaGwL lgodk'j{s kl/kfngf u/]sf] 

cj:yf 5 . a]nfa]nfdf ;+rf/ dfWo]dsf] ;xof]u lnO{ gu/kflnsfn] k|jfx ug]{ z]jfx?sf af/]df hgfsf/L lbg] / 

kf/b{zL agfpg] sfo{x? ePsf] 5 .  

@=% ljQLo hf]lvd Go"lgs/0f ;DaGwL Joj:yf M -cfDbfgL, vr{ dfl;s ?kdf ;fj{hlgs ug]{ cj:yf, dn]ksf] 

n]vfk/LIf0f k|ltj]bg ;fj{hlgs u/]sf], kl/ifbdf 5nkmn u/fO cfjZos ;'wf/sf lg0f{o, uflj;sf] vftf 

;~rfngsf] cj:yf -lhlj;sf sd{rf/LnfO{ vftf ;~rfngdf /fVg gx'g] ;DaGwL lg0f{o sfof{Gjogsf] cj:yf_ 

ljQLo ;DalGw cfDbfgL, vr{ dfl;s ?kdf ;fj{hlgs, dn]ksf] n]vfk/LIf0f k|ltj]bg tof/ kfg]{, kl/ifbdf 

5nkmn u/fO cfjZos ;'wf/sf lg0f{ox? ;+sNg ul/ ;f] dfly sfof{jGog ug]{, gu/kflnsfsf] vftf ;~rfng, 

Plss[t ;Dklt s/ sfof{jGog, gu/kflnsfsf] s/, b:t'/, b08, hl/jfgf, nufot /fhZjsf ;|f]tx? / 

ltgLx?sf] cfDbfgLsf] Joj:yfkg tyf kf/blz{tf h:tf sfo{x? lgodk'j{ ub}{ cfPsf] cjZyf /x]sf] 5 .   

kl/R5]b kfFr  

cGt/;DaGWf / ;dGjo 

%=! 7f8f] ;dGjo (Vertical Coordination) M 

gu/kflnsfsf] sfof{non] gu/kflnsf leq ePsf ;Dk'0f{ j8fx?nfO{ clgjfo{ ?kdf dfl;s Ps k6s ;dGjo 

a}7s ;+rfng ub}{ cfPsf] cjZyf 5 . o; k|sf/sf] a}7sdf ljleGg j8fx?df eO{ ultljlwx? af/] 5nkmn 

ul/g'sf] ;fy} k|jfx eO{ /x]sf] ;]jfx?sf] lsl;ddf cfO{ k/]sf r'gf}tL tyf ;dfwfgsf pkfox?af/] 5nkmn 

ul/G5 . ;fy} s'g j8fx?df s:tf lsl;dsf sfo{ eO{ /x]sf] 5 eg] ljifonfO{ s]Gb| laGb' agfO{ j8fx?df 

cg'udg ug]{ /0flgtL klg o; ;dGjo a}7saf6 to ul/G5 .   

%=@ t];f]{ ;dGjo (Horizontal Coordination)M 

gu/kflnsf l:yt ;dfg x}l;otsf sfof{nox?sf] ;dGjo x]bf{ ;do ;dodf a}7s x'g] u/]sf] / ;]jfsf] 

k|sf/sf] cfwf/df ljleGg ;ldlt / pk;ldldtx? gu/ :t/Lo a}7s dfkm{t ;dGjo / ;xsfo{x? x'g] u/]sf] . 

lhNnfdf ;+rflnt sfo{s|dx?nfO{ Plss[t ?kdf n}hfg klg lhNnf ljsf; ;ldltsf] g]t[Tjdf ljifout 

sfof{nox? ;+u a}7s al; plgx?sf] of]hgf lnO{ gu/ ljsf;sf] of]hgfdf ;dfj]z ug]{ u/]sf] .  



%=# u}/;/sf/L ;+3;+:yf tyf gful/s ;dfh;Fusf] ;dGjoM  

o; sfof{no u}/ ;/sf/L ;+3;+:yfx? ;+usf] ;dGjosf nflu k|To]s aif{ lj1fkg dfkm{t ;+3 ;+:yfx?nfO{ 

;'lrs[t ug]{ k|fjwfg /x]sf] 5 / gu/kflnsfsf] ;+3 ;+:yfx? dfkm{t s'g} kgL sfo{x? ubf{ ;'lrs[t ePsf 

;+:yfx?nfO{ dfq sfo{s|dx? lbg] u/]sf] 5 ;fy} /fli6«o tyf cGt/fli6«o :t/df g]kfn ;/sf/n] u/]sf] 

k|lta4tfx? k'/f ug{ klg o; sfof{non] ljleGg ;+3 ;+:yfx?;+u a]nfjfndf ;dGjo ul/ sfo{s|dx? ug]{ 

u/fpg] u/]sf 5g\ .  

%=$ ;~rf/ dfWod;Fusf] ;dGjo M 

gu/kflnsfsf] xsdf ;~rf/ dfWod / :yfgLo lgsfo nufot ;fj{hlgs d]l8of lgsfox?sf] dfem ;dGjosf] 

cjZyf Psbd} /fd|f] /x]sf] 5 . gu/kflnsfdf ePsf ljleGg Pkm=Pd=x? h:t} /]l8of] jL/u+h, gf/fo0fL 

Pkm=Pd=, O{Gb|]0fL Pkm=Pd h:tf d]l8of kf6{gx? ;Fu ;dGjo u/L gu/kflnsfsf] sfof{non] a]nf a]nfdf eO{ 

/x]sf] cfkmgf] sfof{nosf] ultljlwx? k|;f/0f ub}{ cfPsf] 5 ;fy} gu/kflnsfdf ePsf Ps bh{g eGbf al9 

lk|G6 ldl8of ;Fu ;dGjo lj:tf/ u/L cfkmgf] ultljlwx? ;fj{hlgs ub}{ cfPsf] 5 . kqsf/ dxf;F3 ;Fusf] 

;+:yfut ;dGjo klg /fd|f] b]lvPsf] 5 / a]nf a]nf x'g] kqsfl/tf k'/:sf/df :yfgLo lgsfon] cfkmgf] nufgL 

klg ub}{ cfPsf] 5 .  

Kfl/R5]b 5  

lgisif{ tyf ;'emfax? 

o; k|ltj]bg tof/L ubf{sf] cj:yf ;Dddf aL/u+h p=df=g=df=sf] xsdf ;'zf;g :yfkgfsf] cj:yfnfO{ x]bf{ 

zGtf]ifhgs ePtf klg ;'zf;g k|j4{g ug{sf nflu s]xL ;'rsx?df ljz]if k|fyldstfsf ;fy cuf8L a9g' 

kg]{ b]lvG5 h:tfM pQ/bflo cf}hf/x?sf] kl/kfngfsf] cjZyf , ;]jf u|fxL / ;]jf k|bfossf] ;dGjosf] cj:yf 

,cg'udg ;ldltsf] ;ls|otf, ut @)&)∕)&! Go'gtd zt{ tyf sfo{;Dkfbgsf] dfkgdf ;kmntf ePtf 

klg c+s sd ePsf]n] !%% /sd sd ePsf]n] o; cj:yfnfO{ Wofg lbO{ cfufdL sfo{x? ubf{ sfo{x?sf] 

u'0f:t/tf a[l4 ul/ sfo{x? ug'{ kg]{ b]lvG5 . ;'zf;g :yfkgsf] nflu s]xL cfjZos ;'emfjx? o; 

k|sf/ /x]]sf] 5 .  

;'emfjx? 

 ;]jfsf] lsl;dn] bIf sd{rf/Lx?sf] Aoj:yfkg ug'{ kg]{ .  

 :ynut cjnf]sg tyf cg'udgnfO{ lgoldt / k|efjsf/L agfpg' kg]{ .  

 Go'gtd zt{ tyf sfo{;Dkfbgsf] dfkgsf] ;'rsnfO{ Wofgdf /flv of]hgf th'{df / sfof{Gjo ug'{ 

kg]{ .  



 :yflgo :t/ b]lvg} ;'zf;g k|j4{g ug{sf lgldt Pn=lh=l;=l8=kL=sfo{s|dsf ;+/rfgfx?nfO{ ;'zf;g 

;DaGwL Ifdtf clea[4L ub}{ Ifdtf ljsf; ug'{ kg]{ .  

 pQ/bflo cf}hf/ cGt/ut ;'rgf,u'gf;f] tyf u'gf;f] km5\of}{6 h:tf If]qx?sf] ;+:yfut ljsf; ul/ 

clen]v /fVg] sfo{x? ug'{ kg]{  

Some Pictures of good Governance actions in Birgunj SMC :  

  

 

 

 

 

 

 

EO (Mr. Bishnu Koirala) addresses the municipal council, F.Y. 2072/73  ;  Participates interacting during 
municipal council. 

 

 

 

 

 

 

 

 

ODF orientation to municipal staffs…                                              LGAF programme orientation to municipal staffs. 

 

 

 

 

 

 

jL=p=d=g=k=sf sr{rf/Lx?nfO{ ljkb hf]lhd Go"lgs/0f ;DaGwL cGt{ls|of sfo{s|d   k;f{ lhNnfdf LLP tflndsf] lhlj;sf] ;ef xndf ;ldIff ub}{ . 



 

 Facilitation by : Bitu Shreevastav / UGE 

 

;xof]uL                              tof/ ug]{                              :jLs[t ug]{ 

cg'/f]w ;fx    ;'lgn s'= s0f{     o1 axfb'/ vqL 

;+of]hs      O{lGhlgo/          sfo{sf/L clws[t 

SODCC Parsa        ;fdflhs ljsf; ;fvf                  jL=p=d=g=kf= sf] sfo{no 


